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Introduction and workflow

For quick learning, please check the video in below link.

1.iService Introduction
http://etraining.grgbanking.com/?g=training&m=Video&a=detailview&id=1068
2. iService Roles and Workflow
http://etraining.grgbanking.com/?g=training&m=Video&a=detailview&id=1070

! About iService Training Course

Range—>
This Training is designed for the operation level

(Including introduction and operation)

Trainee->
Administrators\ operators\ field Service team\ warehouse
team\Repair team\Other related staff


http://etraining.grgbanking.com/?g=training&m=Video&a=detailview&id=1068
http://etraining.grgbanking.com/?g=training&m=Video&a=detailview&id=1070

I Target of this training

Target—>

1\ Understand the logic and working process of field service tickets\
spare parts handling'warehouse management\repair tickets handling\
system management based on different role definitions.

2\ Familiar the operation of different working flow and data input/output
in web end and mobile end.

3\ Be able to introduce the functions and benefits to the customers and

partners.

Role definition

No(Role Authority Duty
1 lcustomer A Sgbmit service applicati.on f9rm
B. View and follow up service tickets
2 |operator A. Handle the hotline
B. Create tickets
A. Create service station and user account
, B. Dispatch tickets to service engineers
3 |Service Manager .
C. Check and approve service tickets
D. Check and approve spare parts stock in/stock out application
, , A. Ticket processing
4 |Service Engineer B. My spare parts management
5 |Warehouse Manager|A. Stock In/Out management :Check and confirm stock in/Out application
A. Create “stock in” “ship out” order
6 |Warehouse Keeper |B. Stock In/Out management: Execute “Storage” or “Outbound” action
C. Create Inventory profit/loss management
7 |Repair Manager A. Check and approve Repair tickets
, . A. My spare part management
§ [Repair Engineer B. Create and process repair ticket
9 |QC Inspector Quality control of maintenance

10

Administrator

System management




! Training time frame

1\ Basic introduction and demonstration (1 Hour)

2\ Operation (About 4 Hours)
- Setup basic database (30 minutes)
- Create user with different roles and familiar functions (30 mins)
- Role-Based working flow process practice (3 hour)

3\ Case study (30 mins)

4\ Q&A (30 mins)

B |\ index

'Part 1. § Basic Introduction
m Database Setup

'Part 3. ] Spare Parts Stock in /out

m Ticket Processing
Part 5.
Part 6.

Repair Ticket

Technical Support




B |, 1.1 What is iService
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- I I IService - a professional service management software in ATM Field

IService system is based on the PHP Program language and Browser/Server technology, provides effective service
solution for ATM field : Equipment management, High quality FLM&SLM, Warehouse management, Repair
management , Report management,and Personnel organization.

Reports for
strategy &
appraisal

Control

Supervision service

& quality
Logistics

Monitor the

Support the entire
service chain

P

Mobile APP

Customized mobile
T, o st ~ service management

| \ solution /

Aoproval Lo >
Custamer Satacton,
I ]

Heplace Spareoant MewiD) i)




-II IService Functionality

1.Customer Management

1.ATM™ Configuration List

2.ATM Module List
2.Contract Management

1.Spare Parts List

1.User 2.0rder Management

3. Stock In/Out Management

2.Call Center
3 Station 4.Inventory Management
1 Tickst it 5.My spare parts management
2 Service Report 1.My declaration

" Simertory Repirt
4.Repair Report 1.Phone Ticket
. 2.Field Ticket
1.BOM Management
2 Document Management M

1 Repaw Ticket
4.Ticket Approval

2.Repair Approval

IService Technical Features
Safety :

+ Communication safety( MD5) ‘lr'—-— = g

e sy | £

+ PHP security policies Server

[
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\

|
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Reliability

Reliability

+ Robust system L o ! S \
+ Steady communication . 1-:—..!_#‘. | 3 =i |

A
I
{
r
)
| 4
"

Processing ability

Processin Lo : ,
ability - Compatibility '+ Cloud computing technology _‘ -

+Large user volume 2 -
# Support multi-business - R
interaction s

Compatibility
+Web: Windows/ Mac/Linux/Unix

‘ +APP: Android/iOS
+Open interface for integration

+Allow secondary development




-|| Provide Delicacy Management

On-site
Warehouse Maintenance
Management
¥" Business management
Call Center A
.' . = Customer v’ Asset management

Declaration

(equipment, spare parts)

i
o |

— S
iSeryice System ~<x v Staff management
I
] jit Repair
Information | # Workshop
Management é
"~ & ﬁ a
Qc Control

- II Cut Management Cost &Optimize Service
Manage without Iservice Manage with Iservice

Manual vs " System
management— 1 management--
crushing convenient

Maintenance ATM

_ 0 Maintenance ATM per
0 per engineer<50 units VS engineer>80 unit

AdT8w . l=;* High efficient turnover,
ﬁ!!!!i-b High dull rate; slow Vs i]]]i; regucin diill #ake :
turnover — g

Intelligent and transparent
process supervising, 100%
satisfaction

Quarrel/complaint/

e VS




- I| Monitor ATM Performance&Quick Response to Service Request

* H Feel Vi
Plan1: Full-automatic "5 25
service Fequest Send Error Message to the iSenvice

v High efficiency and A Sl .
real time feedback e
/ o ) .

v Supervising } -w =
machine easily | Send -
| Ermor Al
| Message
: Call center
{
. o 3
Plan2: Semi-automatic \
service request ~ _
[ - i Customer create ticket in iService
- " & Monitor the ticket status
v Supervising on-site .. [ et
Service process Bank

- II Guarantee Service Quality to Prevent Bank Penalty

Supervise ticket process to manage and control service quality.

vV Set time counting for each steps
to follow the SLA of service contract.

Callin time Depature time Start time

v Ticket form is easy to fillout: 87%
objective options,13%Main ticket
options

Recelving time Arrive time Completion time \lll Eevery t|Cket W|” QOES tO Sewice

n manage for double check and approve
\/“/ " Call Center

- ik H v Office can supervise and support
&\ / ticket process

B 2 . , .
vV Timeout reminder mail

Bank




- I | APP function Support

ATIONS
T

\ New ticket reminder Alert & Notification E s G e Tk |

201709070003

\ Take Picture&Upload files ’ X
o Upload

\ Bepoasa?
v Electronic Signature \ Signature I\ \/ﬂ'. SR é [54 Of
=
v Online Technical Document Support Solutions + + TB + Muanual
—

- I| Spare parts Management — Making Rational Purchase Plan

Spare part statistic report

e S — Analysis Data:
= ""j'"' ks “"'"::"' "'”’_:: e :'_"‘ T S s e e a. StOCk inVentory

WECEES T oIl b. Monthly in and out stock
. - R c. Dull rate
" = B d. Turnover rate
: e e e e. Safe inventory (upper limit &
o : E lower limit)
: TR Ty

—

——— - Making Rational
—% Purchase Plan



- I ISpare parts Management — Tracking Spare Parts to prevent losing

Every step of spare parts connected with tickets can be tracked.

Spare parts ) Tickets D [i

Service Engineer

L] i
% Spare part Appty}Re‘h.:rn Order, l ﬁ Service Tlr:keltCHange spare part)

v Tracking the spare parts used for which machine q e
Warehouse Equipment
v Tracking the parts in which engineer’ s hand
v Tracking where the bad parts come from r
| o = - AN
v Tracking whether the bad parts is repairing in
Worksho p Spare part AppMRah.lm Order — Repair Tickst

-I ; Spare parts Management- Consuming cost accounting

FSO KPI report

Spare part Cost Statistics:

v Evaluate the cost per machine

v Evaluate consuming cost by
machine type

Spare part cost KPI:
a. Spare part Value/ATM

— b. Spare part value in service v Assess consuming cost by
s ticket service team
— : v’ Assess consuming cost by FE
El Hakan CIl L.03
A | Fatih Karbukan 195,18 1.67 i T
e m— — R {
| A| Hatem AN 26205 126 ]
BA | Mustafa Simsek 16269 352 I
Elx=r- Frr — P —
DIY | Salih Tatii 29353 1.19
R uriebacag £ e £ T —
I | Harun Cagman X . i . . .
e o /@@, Help making reasonalble service quotation
K | Erinntok 7 — D Make reasonalbe KPI for spare part consuming
WIR | Huseyin Akbas 107.75 a1




B |, Make Rational Labor Cost Plan

L

Work |load

(ATM gty, Ticket gty)

*

Work KPI comparison

(Ticket/FE,ATM/FE)

# Service quality comparison

(CTR, SAR, Repeat call rate)

Compare between Teams

Recruiting or downsizing
Personnel resource reallocation

Rely on actual data to avoid Manager's experience mistake!

Section 2. Service Key Performance by Station

Station FE gty.

all 16 3 :
TAMIKA-BO| 11 211 35 19 3 2.04 15 42.86% 99.96% 23.16%
TAMIKA-FIE 4 60 18 15 5 3.6 17 94.44% 99.02% 15.25%
3,AIBRamp} 3 64 0 21 0 0 0 0 100% 0
| sudan 1 0 0 0 0 0 0 0 0 0
IIKA-Wareh| 15 0 0 0 0 0 0 0 0 0
[Tamika D 0 0 0 0 0 0 0 0 0

- || Ticket Root Causes Analysis
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Help to make purchase plan for
important spare parts

Make training plan for the
module with high failure rate

Q Repairing tasks arrangement



-Il Report Management - Flat and Transparent Management

» FSO Analysis Report : Total task quantity, CTR, Repeat call rate.
> Service Monthly Report: SAR, CIR, Repeat call rate, Call/ATM, Call/FE

» Warehouse KPI Report: Inventory balance ,Cost,Supply efficiency,Dull rate
» Work Shop KPI Report: Repair quantity, Repair success rate,Repair value

il \ Office can e

T I < -~ Y .
| Ne DOSS can manag

y monit
y

|Section 3. Service
:

i
E =

B

r\

Y L reacon
ind assess KPI reasons

2l ]
1bly!

ason seshivacy
: Mot Barber
Dashboard Warehouse KPT Report Mentada Sikin
il by
oy

Date:| 3040101 [ 19 20181107 [T & P

Service Station  Inactive Rate  Per Online A'::'" oy

i b
il Bickay

1 Turkay 10.86% 291.00 0

[
har

Warehousing cost & spare part SUpp\)E;&n

Dot wiztay

sab mahiel]_enabicd

Adlele Ly | enabied
Moharied | eniabied

— 1A
ki

[nimumand_enabied

-|| 1.2 System Interface

Login Website: http://esupport.grgbanking.com:9999

@ Banking Customer Service System

UserName

Verify

Login: Input account, password and

random verify code

WorkShop KPI Report
1D P Emome [_Bopuotn ] Repscopucty | Bepai ik Total Bopair valun | Por capasity Poc Price Poc G 41
" oy g S SiramE =g e
"on.can EL 2690, 4686134
‘mn.an 2mn e 166778013
‘ss.aTn vl 2501, ASTISEIE
IC ans 200 aTe4a0.5 -
s - n s
s w =g amar
Monthly KPI of repair engineers
s w5 w2 2 s e
mem 1 1 s 4
oy m 1 e
ma i s provee
1900 m i smcar
Lam 7 : 2200
CT om a5 sestin Wiz Er
TN 1 4 it
g m ™ s -
g m m anons
s m £ mane
s 2 2 s
i o £ a1 s as g
e e = e -
sk I 2 sz
s m 17 a0
R I ) SMBL1E



Customer Servic

1.2 System Interface

® call status

Bashboard 2

Part 1.
Function
Menu

I Snare Parts Manugement
i Eepa i+ Monagement

A Cuntoner Mansgosent
% Cutomer Deelaration
i Toehnieal Support

81 Report Managemnnt

A Synten Management

[E] To Do List

= Miekey - T30
= Mickeq)
= ekt 72

il Service Station Ticket Graph

B Eduador

B Mabwe

M Pinchicha

Part 3.

Personal Button

il Monuie Fallure Rate

Part 2.
Dashboard

e

Ml Customer Ticket Gaaph

Ticket Number

o Jan

EC tet Bank

_.ﬁ"- . -A- —

5, pan

22 jan

-|| 1.2.1 Function Menu Introduction

Part1:Click the Function to expand, click again to fold up

2. Ticket Management- to create and process service tickets for

3. Spare Parts Management—to manage to spare parts inventory for warehouse
4. Repair Management- to create and process repair tickets for workshop

5. Customer Management-to manage the customer and service contract info
6. Customer Declaration— for customer to create and follow the ticket status

7. Technical Support—to manage and inquiry the technical support document

9. System Management—to manage the system user account and service stations

1. Eguipment Management — to import the machine info and check the machine details

8. Report Management-to export the report for field service, warehouse and repair report




-|| 1.2.2 Dashboard Introduction

Patr2:Show the data graph for different section

1. To Do List—show the tasks for the account user to follow up
2. Daily Ticket Graph—show the ticket quantity each day in a graph

3. Monthly Ticket Graph— show the ticket quantity each month in a graph

5. Customer Ticket Graph—show the ticket quantity for different customer

6. Customer Equipment Graph—show the equipment quantity for different customer

4. Service Station Ticket Graph— show the ticket quantity in different station and different status in a graph

-|| 1.2.3 Personal Buttons Introduction

1. Language
—to select the language that you prefer

2. APP
app,please contact us)

3. Welcome
—to change personal info and account password

4. Logout
—to exit the system

—scan QR code to download the android app for processing the service tickets(if you want 10S




-|| 1.3 APP Introduction

GRG Banking

| ———==

) 4 (v -

Hotme Contacts Spare Parts Me

Ticket
—to process service ticket in different status
*Number in red(5) shows 5 tickets assigned to this account
Spare Parts
—to submit apply order to warehouse to get spare parts for service
Equipment
—to inquire equipment information
Contacts
—to inquire contacts info of engineer in the system

Part 2

Database Set Up




@ Banking Customer Service System

Step 1. Create Station * Service Station

= User Account

Step 2. Add User Account

Step 3. Customer Info.

e Customer
* Contract

Step 4. Contract Info.

= Basic Info

Step 5. Equipment Info. : .
* Configuration

-|| 2.1 Create Station

[ 1. Add a new station

£ Menu [# || Dashbourd

B quipment Management ®) [Fraa] 7 wan

/3 Ticket Management ) ‘I Service Station Create Time Madify Time Status
i Spare Parts Management [+ 1« jvangen 2016-07-21 15:53:35 2016-07-27 13:53:57 Enable
aa Customers Management +|| 2 ~—Mandary 2016-07-27 13:55:11 2018-08-19 10:56-09 Enable

=] Report Mansgement

15 Customer Declaration
System Mamngement =] Sarvice Station
= CallCenter Config Owned service

= User Management 5
statlon \k

Status :

. Step 2: Fill in needed info.

2 Cancd (1 Service Station:station's name

2 Owned Service Station: the head station of
the new station

(3 Status:enable station or stop to use station

4 Click Save




-|I2.2 Add User Account in the Station

After creation of the station, we should add staff/ users with different roles to run the station.

Step 2: Tick off a role or Step 3:
Step 1: Click Add to several roles for the user Assign the service station
fillin info. Needed. based on user's duties. to the user.
= Menu C board || ‘StockIn Order * || Stockin Approval = || StockIn Manogement » || Stod 3003 % | User Management L o
| B equipment Management (¢ 7 Edit ;" Assign Role " Assign Station & Relation [
| " Customer Declaration & : Usaimame: Service Station; G 1 ~ Status; —
[P = = 3 Account © | Ingen:
| S Tichet Mageant | Account Usemama Servica Station Role Name Email |
& Spare Parts Management |+ | Ad a | ﬂ Service Station : | Yangon
& Repair Management fal | O |Roe Name Service Station  Slatus -
| & Technical Support & hcccunt B Xanaen ks Senvice Station
B f* | ] Custi s Enable
| : Roport Managamant = Password | i O gl o i 4 3] Yangon
:nmﬂlw * | A | [ | administratar Yangon Enabile =[] Mandary
. System Management = | [ | Repair Engineer Yangon Enatie =0 Bagan
f Usarmarme : | =00 Musel
= callCenter Config = ]} et inspectar ‘Yangon Enabie
il o
uth Management | ]| Repair Manager Yangon Enable
Lanquage Package Input all data Mobile Number : B
—User Managament W] | warenouse Keeper  Yangon Enable
= Senvice Station : 1 |
o Mok | s . i [ | warenouse Manager ‘angon Enabii |
EAuth Management : Operator with call canter only: l | (] | servica Engineer | Yangen Eratin i
Mot needed if no call plesr iy T EETETS v R v {
center. | Stalus © . - Save Concel |1
Canc

Enable the user.

Cancel

e

-|| 2.3 Customer Information

Go to customer management after finishing system management about creating station. As the station aims to
provide service to customer (bank) , so next we need to add customer data and contract.

| B Menu

| “18 Ticket Management

| [ Spare Parts Management

! a(?lmmors Management

[ Customers Information

Onlacts 113

= Service-Level Inquiry

B Equipment Management

|| Customers Infop

o [ it o | 3 Do

Add customer
information.

Customer Code;| | Country:

/|| &, Search

+ Managar

bank’s name Gusomer e | po

and its Tite ] Charge of he work

address. G b \ [ rea—
hama pcne |

Name of the legal o Conmer e

person of the bank. | **"**" ) ocoue Hurs

Cancel

—

Add contact person
[ A Comtas of the customer .
| e Person Phane Namber: |
X ‘ Nowd| | A Comtact (x]
‘il_l Contact Parson | Gar
1] wnaw Mal | Cortact Parson
: | ] snawi Mal -
8 ‘ ©fica Numser
! Mot Numaer
¢ Gender.
Emal
|
|
‘ Sane Cancel



-|| 2.4 Contract Information

All SLM service must be delivered according to the contract signed with customer. So fill in the contract information.

B ndenn
B Equipment Managemeni

15 Ticket Management

=]

+|

||| Dusbbosta || Contracts List #
? Edit " Step 1: Click Add

Service
B 5| @Bamm Contract View . tacmart
a st - EE Crmms I
- R | | Haste Infornation
ustomers Information |2 4 m 160513 pe
= guuh-:l: 4 i = P Seivize Cortract No. Cusbomer. aslect T
= Servace-Level Taquiry SeE i i e Ve - ot
d niragt Value: 00 Cununey; 1al—change
Step 2: Contras Usioad: Chouse File | 4 | 2 |
Fill in service caf!trat:t No. and select s <: Upload service contract if you
customer who 5|gn.ed the contract. —— = 1 have
Select contract period. i Equipmant iy
Unit Py Tetal Price:
oTR
Zorrt ) E Working hours: D o |- 20a0
Fill in service level. Different models and -
. " . Rergair fime{Hrs)
service areas have different Service Level. - = =
end & end response_Lme(Hirs). eritioal: | 2 | major |4 o mincr (24
‘arranty Start Gate: a Warmnnty End Date -
ERupmaL 3 Save and Return

Noie:

2.4.1 Contracts List-How To Fill In Service Level

To monitor the maintenance performances which should reach the standard Service Level (SL) in the contract, we should add SLin
the contract according to different model of machine and service areas. Each SL will connect to corresponding machines.

PM: Preventive maintenance
Select the service SAR:availal?le hqurs of Vmachiner’ tqt‘?.l service hour inrregulgted period.
ATM Model such | | Response Time:time period of receiving the call to arrive oniste
level for the same s - I A ; ks
model: as HOSNL Repair time.time period of starting repair o finish repairing
Resolved time:time period of receiving the call to problem solved.
- Service Level A a8
Server Level: | .o. ) v |
CTR:(Mumber of incidents met
I . ]
Model Equipment Gty SL in the month / Total number of
Unit Price: | | Total Price: incidents in the month)
1
PM Times: [ | CTR: 3
SAR = Working hours: 08:30 O -l20:30 =
Response Time: | Repair ime{Hrs ). =
Resolved time(Hrs). : end to end response_time(Hrs) critical: i; 7:‘, major: 477:‘, mingr: | I”g
Warranty Start Date | sz Warranty End Date: -
Equipment S/N:
y You can click this button to
S \ Input several machine serial number under this SL, add more SL based on the
Mlote: use coma to separate different serial number. / contract,
= Service Level | [ Save and Return [ Save &3 Delete



- II 2.5 Equipment Information-Input One By One

The station delivers maintenance service of equipments to banks. We should put in the equipment information. There are two ways to

add equipment information: 1.Input each equipment information one by one

Way 1: Add one by one.

2. Upload in bulk.

@Banking

| Basie Information

Creat Equipment

= Menu | Dashboard  Equipment Information *
Elequipment Mznagement _El "Bt/ View ] Import %1
[ ={Equipment Information Equipment Type: Equipn(
= Modules Inqury LAl B .

Equipment SN Equipment Type Termin,

1 7irm H22 T

2 20 HE8N 2222

3 288309 HE8N

Equipment SM
Service Station ;

Tales Price ©

Terminal No. :

Manutacture
aate 1

Step 1:add
Step 2:.Fill in basic
info. & installation
info. needed.

Equipment Type :
PUBIC_PRICE :
Setilement

Frice 1

Stats

Ship Date :

Service Contract
Mo, :
Warranty Start
Date

Customar

Notice:After filling in the
S/M,click any place blank,
systemn will grab the contract
information automatically.

Retumed Back

Service Level

Warranty End

Data

select”

Branch +

Branch Add. :
Service Date 1
CIT Campany :

Safware

@, select

Relocation Date :

Branch Type 1

Step 3: Fill in

configuration information

4 add 3 Delete | 57 Tmport “w Ternplase :
woaue ;:,::j :-W by downloading template.

- II 2.5.1 Equipment Information-Upload Equipment Info. In Bulk

Way?2: Upload lots of equipments and configuration data in bulk.

= Menu 3] | ] Dashboard || Equipmeng)lnfomalion * || Creat Equipment
Equipment Management |~ | | 4 Add /" Edit »,’ Vic[w -:‘ii'_ Import %‘[Template Download ]‘ﬂ Import configuration 5¢ Configuration Templete | J Export
= Equipment Information ] Equipment Type: Equipment S/N: Service Station: v Terminal No.:
== Modules Inquiry Customer:| Al v |Branch: Address: [Equipment Statu
Instructions:
1. Download template to fill in the necessary information. 5
2. Do not change the format of the template.
3. Keep the same format as the excel on the right to ensure successful upload. XLS T
4. Click Import to upload it. “Success™ out of the right corner indicates the operation is successful.




- II 2.5.2 Equipment Information-Upload Configuration In Bulk

Each equipment is made up of dozens of configurations. After upload ATM info., you should upload all modules of all ATM in bulk .

Menu €] || Dashboard | Equipment Information » || Creat Equipment *

Equipment Management |-/ 4 Add /" Edit /7 View & Import ¢ Template Downloa[:l & Import configuration ]-'(y'[Conﬁgumtion Templete u] Export

E[Equipment Information ] Equipment Type: [Equipment §/N: Service Station: ~ Terminal No.:
£ Modules Inguiry Customer: Al v Branch: Address: Equipment Statu!
Instructions:
1. First download Configuration Template and fill in all necessary data.
2. Do not change the format. Keep the same format as the excel on the right.
3. Click Import to upload configuration info. . “Success™ out of the right comer indicates the operation is

successful. XLS Tk




- II 3 Warehouse Operation Management

—Spare Parts Stock in/Out  (Purchase from/Ship off to other service station)

Stock in Stock out
~ Service Manager : : ~
’ 1. Warehouse keeper fills in Stock a (I);_cgramhouse keeper fills in ship ’
in order . 2
N o 2. Service Manager approval § E‘::rrvu.l‘.f Mg a,pprova] al %
i 3. Warehouse manager approval.  WAICTIOWG THALAES 7 ADPEOYD L&
L 1

Warehouse Manager
"~

4. Warehouse keeper stocks in spare 4. Warehouse keeper stocks out
parts. spare parts,

-II 3.1 Stock in

3.1.1 Add Stock in Order

Situation: Warehouse keeper shall
“13 Customer Declaration [+ || service Station: \S;:::ht:jszu‘:hawd spare parts in the
“13 Ticket Management [+] No
— : Stepl.Warehouse keeper should add a
Uf| Spare Parts Management (=) | 1 20181122002 stock in order and fillin spare parts
== FILTERFIELDSET 2 120181122001 information.
= Spare Parts Infcn-rrjﬁatlon 3 120181119002
i Spare Parts Location Managen
— |
4 ] Spare Parts Order Managemer 4 120181116002
4l Stack in Approwvel 5 120181116001
= Deliver From HQ
| = Stock In Order (5] 120181115001
= Stock out Approval 7 | 120181101002



- I , 3.1.2 How To Fill In Stock In Order

Banking 1. Selact attelbole of 6 spoce Pty Stoc_ k In 0 _rd e _r 3. Select the service

station
No.: 120181122003 Senvice Station: Demo v | .
2. Select order type The unique number _of
Applicant pedrtion fest_ Create Time: 2018-11-2210:42.19 the order for easily
Good PURCHASE_HQ tracking  will  be
Affribute: Bad v | [puRcHASE TR Submit Status: No Submitted created.
SCRAPPED .

FROM_ENGINEER
v |mom_rranseer  Add ONb)‘ one

[INVENTORY_PROFIT

|| Sparepart List
X Delete / Edit Fj Import %5 Template Download
PartNo. Old PartNo. Part Description Requestfty Inbound Qty Module Level Stock Location 6. Submit it to

TR Page 0 of 0 " I & Displaying 0 to 0 of 0 items

Add one by one Or upload in bulk:

4. Download the template to fill in parts number Tomplate
and quantity which is going to be stocked. @
5. Import the completed template.

Downloaded
for reference.

XLS THek

- I I 3.1.3 Service Manager Approve Stock In Order

Stepl:select the order.
Step 2. Service manager check and approve
stock in order numbered 120181126002,

FEquipment Management |+ lEs Retract = Reject
SCustomer Declaration  [+] gz Service Station:  fStatus? Al + Atribute:  Order Type: al | &, search
& Ticket ot it W j No. Senvice Station Qrger Type Submit Status Applicant Submit Time Sendce Manager Approval Time Warehouse Manager Approval Time Warer
[ spare Parts Management 1 120181122006 Demo PURCHASE_HQ Submitte Agmin | 2018-11-22 15:3957
== FILTERFIELDSET 21 2 120181115001 Demo PURCHASE_HQ opeartion test 2018-11-15 11:00.46

Ei Spars frts Information | 3 120181101002  Demo  INVENTORY_PROFIT
== Spare Parts Location Manag

4 =iSpore Ports Order Monager| | | 4 120181101001 Demo  INVENTORY_PROFIT
= Deliver From HQ 5 (20181028004  Demo  INVENTORY_PROFIT
= Stock In Order

6 120181026003 Demo INVENTORY_PROFIT

7 120181026002  Demo  INVENTORY_PROFIT  Submined Agmin | 2018-10-26 12:00:04

- | HQ  Submited  Admin  2018-10-2310:14:39
=i Consume Detsil | f|Lo_2oienizm002) guagranou | PURCHASEHG | Approved |opesrontest) 20161128 14408 opeatoniest | 2018-1426 11:45:06

b rrvnict na annoowias | T s = e 5 - S ol W4 n | mmimossommoas amee

opeartion test| 2018-11-01 09:14:15
opeartion test 2018-11-01 09:13:47
Admin 2018-10-26 12:04.16
Admin 2018-10-26 12:03.57




- I i 3.1.4 Warehouse manager confirms the order

The stock in order with number of 120181126002 will be sent to warehouse manager.
Step3: Warehouse Manager should check and confirm(a or b) the order .

a
PP Equipment Management [~/ | & Sto Cancel == Reject & Retract
* 5 Customer Declaration = No.d ‘Service Station: v Status: Al « |Applicant: Artribute: v | & Search
' Ticket Management x Mo Order Type Senice Stalion  Status Applicant sSubmit Time Senice Manager  Approval Time Warehouse Manager  Approval Time  Warehou
Hﬁlill' Parts Management | — 1 120181126001 PURCHASE_HQ Tamikad Approved | opeartion test | 2018-11-26 10:42:37 | opeartion lest | 2018-11-26 11.46:53
‘S’t::‘k‘ln gldﬂ" test 2018- N opeartion test 2018-11-26

£ j 120181126002 PURCHASE_HQ C
_RETURN DEmo SIOCE 1T

= Stock out Approval Click in and check the order

ar
== Stock in Approval .
= Ship Order 4 | 120181123001 FROM_ENGINEER Demo — - before approve it, sar
4 My Spare Parts Manageme: 5 120181122005 PURCHASE_HQ Demo i ear
= A Banking Stock In Order D—
e 6 | 120181119002 PURCHASE_HQ Demo ear
= SPAREPART CONSUME 7 120181116002 PURCHASE HO test L ear
Apply Ords Mo 20181122005 Servce Stalion. Derme |
— Apply Order 8 | 120181116007 PURCHASE HQ Demo ear
= Return Spare Part | | Applicant opeartion lest Crazte Time: 20151122 113231 I
| =My Spare Parts 9 | 120181026001 PURCHASE_HQ Demo o o e Ad
“ ds«:ﬁ:l:m T:r\age"l;‘ﬂt |=|| 10 120181023001 PURCHASE HQ  Demo PR A pracy Ad
g'“"‘ 11 120181022002 FROM ENGINEER  Demo : Ad
| Sparepart List
Paritio. Oud Part Mo Padt Description Request Gty Intound Gty Module Level SenalMumber
1 T24010531 Cross - groowe head self - tapping soow ST4.2612 2 2 Loved 2 b
] | W o4 [ Pweft oy b oW @ Displaying 1to 1 of 1 items
@ Approve | = Reject
.
- I I 3.1.5 Warehouse keeper complete stocking
Stepd: Warehouse keeper should check
and stock the spare parts in the
warehouse.
= Menu [# ||| Dashbdsrd | StockinOrder | Stock In Management * || Stack Out Management * || Stockout 020181115001
Blequipment Management  [+| |o Storage chﬁm-d G Cancel = Reject G Retract
15 Customer e~ Service Station: + Status: A1 - hpplicant: Atributes v | €| Searth
(& Ticket Management e | No. Order Type Senice Station  Status Applicant Submit Time Senvice Manager Approval Time Warehouse Manager Approval Time Warehouse Keeper  Complefion Time
(i Spare Parts Management |~/ | 1 20131126001 PURCHASE_HO  Tamikad ved opeartion fest 2018-11-26 10.42.37 _opeartion test _2018-11-26 11.46:53
[=FILTERFIELDSET 2 120181126002 PURCHASE HO  guaonzhou opeartiontest 2018-11-26 11:44.08 | opeartiontest 2018-11-261146:06  opeaiontest  2018-11-261150:20  opeartionfest  2018-11-26 1204:04
S Spass Pacts Kefouion 3 120181123003 ORD_RETURN Demo  Stocl g3fiantast 0012 3193184249 op test 2018123154316 opeationtest  2018-11-231550:13  opeaionlest | 2018-11-23 15:53:03
(= Spare Parts Location Managen
(JSpare Parts Order Managemer | 4 120181123001 FROM_ENGINEER  Demo  Stockln oped Gyamns will exhibit  presmontest 2018123111301  opeamonfest  2018-11-23111318  opearionfest [ 2018-11-23 1111334
LJM:ipw Parts Management || 5 120181122005 PURCHASE_HQ Dems  Swckin oped Stock in. ppeartiontest  2018-11-22 11.56:42 3. Al 3 4 letion i i 1353:46
4 (35t In/Out Man, ment 3 . | 101 me wi
= o 6 120181119002 PURCHASE HO Demo  Siockin  ope eartiontest  2018-11-22 092804 A stSteD S8, cotpletion ime 09.2055
= Stock In Management exhibit here.
= Stock In Detail 7 120181116002 PURCHASE MQ tastt Siockin | opearfiontest 2018:11-16 164313 opearfiontest ~2018-11-16 165325 16:53:41




3.2 Stock Out
3.2.1 Submit Ship Order

E Menu P
= 1. Add ship order and fill
BPequipment Management in stock out info.
i Customer ¢
13 Ticket Management &3] : H |
i | @sonins Ship Order
[ Spare Parts Management - Ne:02018L122003
= FILTERFIELDSET | Basic Information
= Spare Parts Information N [, |
= Spare Parts Location Managen = L] hd i
4 (3 Spare Parts Order Managemer Applicant opearfion test Creats Time: 2018-11-22 14:38:49
ESIOSI‘  Approiel Bubmit Stabus. No Bubmitted Adtrbute Good v
= Deliver From HQ
= Stock In Order Customer
S b e Order Type: & (Sales) Invoice:
BTl o :
e € (Warranty) ——
D (Transfer)
Se]c‘(:t lI!e Epmeapart List E (Charge Repair}
destination. m % Oelets | 2 tmport. 4 Template Downicad F (Project Support) 5 Gttt aiiio ot
Patlia. OldPartNo. PaRDes~ Jeon RequssiCly Siock Oy packnum physical num | G (Borrow) hiPrice Sales Price <-Subimit ship order
H (Other}
1 (Irventory loss)

2. Put spare parts
info. One by one.

Upload spare parts
information in bulk with
template.

[ [ votm | [rsmritan

- II 3.2.2 Service manager approves Ship Order

i
=

 Dusbboard | Stockl Onder ¢ | Stockln

% || Stock Out M % | Stockout 020181115001 *

Ship Order

i
H

= FLTERRELDSET
= Spare Parts Information
= Spare Parts Location Managen
4 7] Spare Parts Order Managemer
= Deliver From HQ
=Stock In Order

Senice Station OrderType  Status
Demo  G{Bormow) Approved

Check the order and
approve it.

Sty Mbdeod o OderType o) o
SendceManager  Approval Time
opeationtest 201B-1125 140007

With approval of Service
manager, the status will
exhibit here.

Applicant Submit Time
apeartionfest 20181126 135759

Stock out Approval *

| Search

jarehouse Manager Approval Time Warehouse Keeper Completion Time Nate Destinafion Customer Ivioice Address Del

test BOC A



- II 3.2.3 Warehouse manager confirms Ship Order

Blequipment Management [+ |  Duthound

“d Customer Declaration [+ | o fination: tast1 - Service Station:  Statust Anproved - Applicant: Invsice: Note: | 4, Search
78 Ticket Mariagement W No. SeniceSiallon Stalus | Apolicsnt  SubmiTime  SeniceManager  ApprovalTime  [Warehouse Manager Approval Time Keeper Ci Time D Customer |
I Spare Parts Management  ~ | ;00111260 Demo  Confirmec opeartion tes! 2018-11-26 135759 opeaioniest 2018-11-261400:07 | opeamontest  2018-11-25 14 test1 BOC

= FILTERFIELDSET

= Spare Parts Information Warehouse manager will check

g:“” :“:‘ m“ﬂ Managet the order and confirm it. If

g pare Parts r Managemer . 5

Gy Spare Parts Management inventory is not enough, retract
4 3 Stock In/Out Management it to previous step.

= Stock In Management

3.2.4 Warehouse Keeper Completes Stock out

5. Complete stock out.

Destination: rest) “ Service Station: - Status: Confimed - Applicant: Invoice: Note: | &, Search
 Ticket o ™ Crter Type Serdrs Staton  Status appiican Sunmi Tima, snics Manager  approval Tima Approeal Tims Kesper Complanen Time Dsstnation )
[ spare Parts Management -~ |4 020081125004 G (Bomow) Demo Confirmed ' opearioniest 2018-11-26 135758 opearliontest  2018-11-26 140007 opearliontest  2018-11-26 14.09:07 festt
I FILTERFIELDSET
== Spare Parts Information. \
[=Spare Pants Location Managen
5300y S P entmenot | 1. Click in and input serial number
# 9 Stack In/Out Management v
=istock In —
Sstock ot Mwmgemens | [[ /76t B Dpere [} Export @ Outbound @ Corfimed
/] Part No. & 2. If the part numbers are the same, click
disperse to input separate serial number. 5 e : .
3. Edit to input Pariblo. WLOldPartho. jum  StockQfy physicalnum Stock Locabion Afribute Price  CrealeTime  Status Serial Number Note
serial number of 1| 206020005 YT2232029 Function KeypadFKP-010 out 1 ] 0 Good 01312134643 New [ 133180000256
each item. 2| 208020005 YT2232029 Funciion KeypadFKP-010 out 1 0 0 Good 0181426134643 New | | 133180900355
Jitndrawal Shuter WST-0024 our 1 0 0 Good 2018-11-26 13:46:43  Nev
Edit Sparepart List ™ ik o | H101180800103
£ dify the Stock Out Qty! + | pwer Supply GPAD311N36-48 our 1 ] 0 Good 0181126134643 New | K10T 180900053
PartNo.: | 206020005 (wer Backup | UPS-Value 1200ELCDR out 1 ] 0 Good 2013-11-26 134643 New | K118180900032
Confirm Qty: |1 2
packnum: [ 5 =
Serial Number || 133180900356 ‘ 4,_)\]1 serial numbers
Mote: = will show here.
' Save & Cancel ‘




- II 3.3 Transfer-Between stations

Transfer means the spare parts will be delivered from one station to another station,the processing is the same
with stock out and stock in processing.

eg.Station A transfer to station B,for station A,it is stock out processing(view3.2),for station B, it is stock in processing (view3.1).First,
station A warehouse keeper should add ship order and select order type of Transfer as shown below.When station A complete stock
out process, station B will receive the transfer order in “Stock in Approval”(view 3.1.3) automatically, then station B continue the

stock in process.
S Ship Ord
an Ing I p r er No.:020181128002
©* Basic Information
No. 020181128002 Sendce Station: Demo
Applicant opeartion test Choose Station B Craate Time: 2018-11-26 09.53.20 Station B customer name
Submit Status: Nao Submittad Aftribute: Good
I Destination: v | Customer: ‘
Order Type: D { Transfer) v Tnvoice
Addrass: A (Sales) Delivery Date: = |
. 8 (Defect On Arrive) B

R
4 Add 7 Edit X Delete & im £ (Charge Repain

F (Praject Support)
Part No. | Old PartNo. Part Desg num Module Level Price SefiementPrice Sales Price
G (Borrow)
ZUEi (LR | Page 0 H (Other) Displaying 0to 0 of 0 items

1 {Inventory |
L S + Submit | [ save | [ save and Retumn

| 3.4 Apply and return order
13.4.1 Add apply order (Engineer)

When engineer provide onsite maintenance,sometimes they need to replace broken module.So before start off,
engineer should apply spart part from warehouse.

Step 1:

Spare Parts Management=>
Apply Order=>

Add

Apply Order

Sarecn s g

o P

Step 3:
Submit.
Order Status: Submit

Add Spare parts




i 3.4.2 Approval Spare Part (Service Manager)

After engineer add a apply order,need to approve the order by service manager.

anking IService Memn

& cai1 Status -

Spare Parts Management=>

LT R pare Parts Order Management=
GEustemer Bewlaratiss »] - Ordar Typa )| ), Bxurvh
ST Rt o Serace St tpck out Approval anager  ApprovaiTime  Warehouse Uanager  ApprovaiTeme  Warshouse Kesper  Complabion Tene
[T Y Te— M e — T
2 comamsm  Damo ALY opiwed osanen st 2018111515142 coamentasl | 20181122 BZTAT
ityers Picta Locatina, 3 Q20101116008 ey ApPLY opeamon ledl 2018-11-18 1852527 apescsan tesl | 2018-11-18 1626.02 apeaftn bt 2018-11-18 16:28:18
4 S3spare Parts Order Manageant || 4 DEDIATME003 dest aPeLY S opeartiontest 0130915 155837 opsadantest  2096-11-16 455001 cpearontest 2018419545594
5 020180826001 Demo E (Defeci On Anitvm) " Agrmn. 2018-09-29 153445 Admin 2018-09-26 163445 AaTEn 2018-09-26 16.34:45
& OR01EN19005 Damo APRLY Oof opearion tast J018-11.19 0901598 opesdantast  2018-1-100017 28 apeaTtion test 20181119 091740 opeationtest  2098-11-10 0B84
T C2018r118003 Demo F (Projed Suppedt; opearion test 2018-11-12 064218 opearon last | 2016-11-10 0858 22 ‘opeomhon best 20181113 0B 5581 opeationtest | 2098-11-19 085543
8 C201anI18001 Demo APPLY opearion test  2016-13-18 063902 opearion tasl  2016-11-10 0830 19 e artion st 2018-11-19 08:40:00 ‘opeartion kst 2018-11-10 D401 3
5 cmmawems Demo | s apestontest 2IAANE 164299 cpetentast | FVIBILSIEEA  pentonal | 2BAABIREN | cpuatoniest | 20148104313
10 020151023002 Demo A 2018-10-23 1001553 Aamin 2018-10-23 101708 Aden 2018-10-23 101748 A 2098-10-23 10:18:10
1 canbiomon)  owm homin  BBNZIOIT| A 2AZEA2 Amn DBA01N0 Adme | 2010102104438
12 020181022002 Damo Aven 2078-90-22 145052 Aarmin 2018-10-22 14 5952 Agmn 2018-10-2214.50:52 Agn 2018-10-22 150109 84
13 0201831022001 Demo Agminy 20131023 145035 Admin 20181022 145035 Admin 2012-10-22 14:50:35 ‘opeartion st 2018-11-22 153057
P 4 00111700 Demo Adrin 20181017 0ESRET Admin 20181617 0BSUST A 2018-10-17 0850:57 i 20181022 185113
15 02080927001 Damo Agmen 2018-00-37 104036 Anmin 2018-09-27 104036 Acmin 20718-09-27 10:40:36 Agmn 2016-10-22 184943

i 3.4.3 Confirm And Stock Out Spare Part (Warehouse Keeper)

After service manager approve the order,warehouse manager should confirm the order.
Warehouse keeper give the spare part to engineer,then select the order and click outbound.

@ Banking [Service-Demo

FIRE A ——

[ [T R——] o e Step l:select a order
"SCertomer Duslarstion (%] i Step 2:confirm  Htakus] Al v asili Taes: Fata B Surih
JR ik R =) o oowtpe 2| Step 3:0utbound e SenicelMsnager  ApprovalTme  WarshouseMansgsr  ApprovalTime  Warehouse Keeper  Completion Time
[ispars Parts Samagsmeat =) | 4 0201E002500% 8 Defect On A G345 g 20160026163 Lamin 20100926 153445
Smmreser 2 |omvenszront| aPLY Geme samin 201087 IAQIS Agme 20160827 104036 amin 20150827 104035 A 2011022 1R
e vwem | 2| 020189077001 & Detecton ) Dame sgmin 2016107085057 ATme 20181017 080T samin W07 0SS kome I0TBI022 14511
4 Eytpars barts Ordar Bansgment || 4 | 020181022001 B [DetoctOn Aets) Demo sdmin 20151052 145038 Admn 2018402214503 admin 0101022 142035 wpeartealest 018112215395
Eldine Frem . 4 | o20181022002 HERLY Deme Admin 20181032 144952 Admn | 201810-22 1450.82 Adimin 20181032 145942 Admin 20181022 15010
& 000183001 ArSalen) Deme Admin  0WAGZINITT Agme | H0R023101324 i 81022101240 Admn 2018102310143
7 covtmzIonz APPLY Dema Admin ZOMI0ZII01853 Admn  2018-10:23 104708 Admin 20181023 101718 AN 2018102310181
8 o2nmemmam apeLy guagrenou cpeamon 188t 2018-11-12 140813
3 | 020181115001 APPLY D coeationfest 20181115 151428 opesion test | 2018-11-22 152147
10 oz0iatiE00t PRLY Demo opeattion tast
11| G201E16002 - Dema 24 coeationtast
1 GIBMNENT  APRLY TRt Confimed comationtast 2016111615593 opeatientest | Z0B-TSEISSRIT  opeamontast 20181118 155941
13 D20W8TTE00S  Arsams) WEN | ROCHBC CODAMONINt 20181196 160826 OpaImoMtent 2016515160045  ODRAMINWS 0181198163837
14 oatermsane APRLY Waft  Confimed cpeaanisst 20151118 162433 cpasbontest | 201BA416162602  opeattoniest 20161118 142518
18 Q29816004 O Transten Dema opeationest 2018-11-10 184219 cpetontest | 2061716184243 opmamoniest  201ST-IE184311  opetontest 2018119618431
18 | D201eT18001 appLy Deme | SiceOut Speaionlast 2018-11-12083902 opesiontest | 2018-13-1308.30.18 20181 2018111808401
[Sps— 11 020812 APPLY Deme | Repelsd  cosation test
16| 0201BTNI0CI FiPriectSuppan;  Dems CORAMION1BE1 2016-11-1808S2 10 0pSSMIA eS| 2016-11-13 085522 20181 5 20181110 08554
18 D201ETHR004 APRLY Dema cpeation st
a0 ozowrianes aeRLY Demo opeartionfast 2016-11-190% 1518 cpemon’esl | Z016-11-1909.1725  opearionfest  2015-11-19091740  opesriontest  2018-11-1909154




- II 3.4.4 Update Spare Part Status (Engineer)

When engineer receives spare part, he can check the log in my spare parts.

@Bunking IService-Demo

A Bus B il s vt . & ety St
[ || P FPErIN prrmmmry| Bronipmant Sunspmect 2| e o s e e
eartemsr Beckarstion %) | Sarviee Station o e ry— Mmoo | Lt Mtrabate - Sriad Baber: taplicat Swevics Staties
[T B = Mo SenceSmion Tips SubmiStuel Apghsel  CisataTima SR S | (e ‘ b o) )
[ Syrs Parts Bumgement = | 1 copupizon Ses st el CHB A ZS BT Bt bt et ]| 1 Q0TS (U0 NT Fansemissian B campansnts (3eunds, main melze| 1
| Emmnmm T CoMBNZONS  Dems + seation st 201841218521 sy Y
Ef’: ::: :‘:"‘::‘:; | 8 oemansews  pem SESAMANEEN 20181119 03 T4SE 201B-111D00 158 DpesmE AT ars Farty Lossti o Bnagsmy
l"_t;ln Fures irder Inqul:: &SR0T Deme aarbon sl 20184119 099348 2 "Ii'“ !n::'m-mg
Elbdive fom 5 COOMETINGON2 Demg T Epenibon Mel, 2018-11-19 DEAE00
o f:n::_,‘l § CAMETIG!  Deo speaton st 2096-11-13 063623 201613 19080802  opeamtontest
TocamEmi0s et seoaan st 20181116 162203 J1S1190 162533 opoatiom tost
8 oMM et cotattontest 20181116 15573 20161198 155632 apearbonest
B il 9 0NN Dame seeamantest 2011145 1221
10 020181501 amo opoarkon st 20181118 4591321 201811098 184428 opearbomiest
11 G2 quagnEnou 3 cpeatantest 20981112 140340 B01E112 14061
tum e Fart
Srare futa
=TS R E—
= Stack . Wunagenest Sttosk I bl

-I i 3.4.5 Return Spare Part (Engineer)

After changing spare parts and solved the problem onsite, engineer should return the fault part after back
to warehouse. First create return order as below. Then the following approve and stock in actions are the
same as Stock in order(view from 3.1.3).

B Mem

B Equipment Manzgement
© 2 Tigket Management

1 Spare Parts Managemest

[ S Pasts lnformation
= Spare Parts Location Management
4 (=3 Spare Parts Order Management
5 Stock In Onder
[ Stack Out Drder
@ ) My Spare Parts Management
= Apply Order
=My Spure Parly
# 5 Stock TniOut Management
= Stock In Management
= Stock In Dtail
= stack Out Mansgement
[ Stack Out Details
# =5 Inventory Management

= Inventory Inquiry

Select Type ﬂ
Service Statiof: | Yangon
¥ || & Search Typp: | GOOD
Spare Parts Management=> Slelua il dppficanty | Gisals Time Cotnpiatlo Note:
Returl‘l Ofder=> proved GOOD  Temyl 2016-08.14 17:16:35 2016-08-14
Add proved GOOD  Temyl 2016-08-14 16:46:23 2016-08-14
2 — @N
) i
Banking Return Order
Step 2:
. Bavc Intsrmation .
p Select Station and Type(choose “bad”)=>
na [ — I — —
Applieant Tarry! Ermate Tima: 20160018 3248 4 Save
At fo=tals] Submit Status. No Summit
P Step 3:
| svarcpart Lt Add spare part and Submit.
gl e o Simia Ticket Status: Submit
T Mo. | Oid Pan No. | Fart Descriotion | Requeai ity Inbound Oy




-II 3.5 Apply Spare Parts in APP

Engineer also can apply spare parts in APP

(Home=>Spare Parts)/
(Spare Parts)=>

Spare Parts Apply=>
Click to Apply

=3

@

Home

GRG Banking

&

Contacts

- |I 3.5.1 Apply Spare Part(APP)

< Spt Apply
Code: 020770713002

Applicant Name: Fngineer

Create Time: 2077-07-13 07:43:44

Status: No Subymit

Attrlbute: Good () Bad

Note:

He. Description

No.
. s
|

Quanlity

< Spt Apply

Code: 0201701

Applicant Name: [

Create Time: 2017-01-13 07:43:44
Status! Na Sutamit
Attribute; Good (=) Bad

Mote!

Description Quantity

Select Attribute=>
Search Spare Part No.=>
Input Qty.=>

Confirm & Submit

prompt

Plaase Input Ouontity :

CANCEL

(4 Spare Parts

= Spare Parts Query >
3 My Spare Parts »

| = Spare Parts Apply > |
et Spare Parts Apply List >

< Spt Apply

Code; 020770713002

Applicant Name:

Create Time: 201
Status: No Submit
Attribute: Good (5) Bad

Note:

No. Description Quantity

801050022 ADHESIVE PAPER 24Mu 1

.
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Service Processing Flow

Customer er Service

Requ 3
gt Ficke

Information
Aceept Me:

Communicate

with Customer,
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B |, 4.1 Field Ticket Status

1L.NEW

- A service ticket created has not been assigned to Engineer
2.Assign

- Ticket assigned to Engineer
3. Receiving

— Engineer confirmed ticket info and accepted the task
4.Start off

- set out after preparation and leave for customer site
5.Arrived

- Engineer arrived at the customer site
6.Solving

- Engineer started fixing the issue at customer site
7.5olved

- Engineer finished and solved the problem for customer
8.Approval

- Ticket has been submitted to service manager for review
9.5uccess

- Service manager has approved the ticket
10.Rejected

- Tickets have been rejected by service manager
11.Discard

- Tickets have been canceled

B || 4.1.1 Create Phone Ticket (Operator)

Customer send a request to operator,operator create a phone ticket

@ Banking IService-Demo

® cail Status
LR B || buatiart | Pl Tickats

it b (= [T b s St e

CnaNesss Bestiratine (3] LIRS AT T

L TE—

TicketHs Eaus Equpment S | Tecmenat Mo, Egapment Trea  Fauk Descmgban Sarico Saban Contact Peeson  Phons Humer  Callin Time SLU Appoimimant Time  CIT Appoatmant Tims  Sranch Branch Ada.
| v oo NI Yom Prees Tiekst Blow mwnawaiez mom
7 (T an -1
3 reLmwison: NI et [ b 3
R [ P - | Step 2:
Step 1: pem Add=> o
Ticket Management => e il ex wenanh End Dot = | New Phone Ticket interface
. st conmime: [ =]
Phone Tickets Cinaruon: -
SLM Appointment Time: ‘Solved Time: his
Raferancs Humber
N——— I l ,
Step 3:
s ’ [ Input S/N=>Search(grab basic info
from equipment info)=>
Hou 5 .
- | Fill necessary info.=>Save=>
[T e —— [ dewakabesat Tins tag | Ticket Status: Unsolved
[ P — 5 Astount Usemame Update Time Log ¥
lu Tacknical Sappart -

P C e T e e
5 Repert Bamagemnt

T —
P T — SHERIR Pags (1 latt 3 Bartarina {01 ot 7 |l




B |; 4.1.2 Solved Via Phone (Operator)

If the ticket solved via phone,then problem solved,only need to undate the ticket status.

|58 Menu
B quipment Management
4 Ticket Management

chuts Procuing

4 Tickets Approval

1| Dassboant

Phone Tickety Step 1:

i Ticket Management=>
Phone Tickets=>
TicketNa 5 Double Click Ticket/Click and Edit

frigtion Service Station Contact Person Phone Number | Calkin Time
1 TELZ0160815002 U pa: pmame Theket 0 | o1eE1e 153818
2 TELZ0160B15001 L 2016-08-15 15:00:58
3 TEL20160812001 2016-08-11 23.16:52
| Equipment SN 1 Egquipment Type :  H2Z2N
4 TEL20160811001 [EER — 2016-08-11 22:19:38
Branch : | MAB Service Station ;¥
5 TEL20t60810001 IR ek sl i = 2016-08-10 151031
8 TEL201608D5002 Brorich pud;. (MAR: 2016-08-05 15:17:32
7 TELZ0160805001 Warranty Start Date ©  2016-08-01 ) Warranty End Date :  2017-08-01 = 2016-08-05 14:43:40
reLzoteoeoacos [ Customer : | MAB Callin Time : | 2016-08-16 15:35:18 fer g 2016-08-04 01:28:17
|| (e ERitoeass Gontact Person : | Julian select |~ Phone Number ; 099887733 i i
o TeLzoieoeniont [ ; - = 2016-08-04 01 07 16
[ L Appaintment Time © s Solved Time : s
11 TeLzo160803008 NI e — 2016-08-03 23.11.57
12 TELZ0160803002 Fault Deseripion : 2016-08-03 13:28:04
13 TEL20160803001 & 2016-08-03 10.32:45
14 TEL20160801002 EeIod Step 2
| 15 rEL20r6080100 [ SR 1 p i
| Fill in Solution=>
Ticket Status: Solved
W Save o Save & Transfer To Field Ticket| & Cancel ‘

|| 4.1.3 Transfer To Field Ticket (Operator)

If can not solve via phone,then need to transfer to fileld ticket

25 Menu “ || .
- L__ | Dushboard || Phone Tickets Step 1:
Bk quipment Mansgement - | Ticket Management=>
T8 Ticket Management Phone Tickets=>
(=5 Phone Tickers Tickal No. Double Click Ticket/Click and Edit | Service Station Contact Person Phone Number Cali-in Time
[ES Fiield Tickets
= Tickets Processing 1 TEL20160815002 Edit Phone Ticket g | 20160816 15:3618
[ Tickets Appeoval 2 TEL20160815001 | 12016-08-15 15:00:58
3  TEL20160812001 ) 2016-08-11 23:16:52
Equipment SN | 1 Equipment Type : | H2ZN
4 TEL20160811001 2016-08-11 22:19:38
ranch ; | MAB i jon; [V ;
5 TEL20160810001 5 I Sorpia ST e = 20160810 15:10:31
6 TEL20160805002 Branch Add. : | MAB 2016.08-05 151732
7 TEL20160805001 \Warranty Start Date : | 2016-08-01 ol Warranty End Date : | 2017-08-01 wt 2016-08-05 14:43:40
8  TEL20160804003 Customer : | MAB Cal-in Time : | 2016-08-16 15:38:18 ey 2016-08-04 01:29:17
9 TEL20160804002 m | Contact Person Phone Number : | 099887733 b A T
10 TEL20160804001 . 2016-08-04 51:07-16
.E. Appointment Time © | Solved Time ]
11 TeLzoteososoos | R | 2016-08-08 23:1157 ©
9999
12 TEL20160805002 | D Fault Descrlption : 2016-08-03 15:28.04
13 TELz0v60e03001 (R —— 2016-08-03 10:32:45
14 TEL20160801002 JER | Transfer| p ; A 2016-08-01 17:11:16
Al oo ¢ Fillin comments=> S
15 TEL20160801001 | v 2016-08-01 17:08::
E= | Ticket Status:Transferred
P4 Solved & Cancel




B | 4.1.4 Field Ticket (Operator)

Fileld ticket can be added new one directly,or transfered by phone ticket(view4.1.3).

[ -

CiCestemnr Beslaration

[EiTpars Farie amagemeni |

[ —

Arwtemnr Saasgrmnst

1] Daskbasr | Tis Thaton T Tickats Tratessd
= B9 Click and add = :
= Tichee B = Aafurwncs bambar Statun Cnrtemar ~ Burvice Statim
. . - e =] swreh
Fialéd Enginanr: Falatacm Statm Call-in Tine
e Equapemant SN Tarminal No. Cushame Sarace Sibion Bagpanes Time Feong Tima. Repahtion Time  Drasn Branen ase.
[ assan | wn a2 Sanndm2y 442N 2ImMe 200
T v o9 g Do T4InzEnITs T4INZAmITE | YeslBnch TestRzaana 1
. Tost cur_test Dema S204n00m 19 TestBanen Taatsadtio s
. e o4 oot [ Test Branch TestReaatia 1
Tath T [ soovre: LR B of Sudan Do
r o IR i el [ Test Bemich TestRzadtia 1
1 s EEEE e 1001 et oo ! Vst TestAzad a1
17 Tanssamsnes i Toe1 cunat Do « TestBancn TastReadtia 1
" T Tozt st Bems Teat B TasReaatiat
" T o cun_ st Do Tea! Bemcn Tast Read b 1
o [ R o o gen [ r— TestReadtio 1
2 i o0 s Deme QS0 mAts | TestBaanch TestRsad o1
2 TR ] i o1 n_wst D S504nadm 103 TeslBan TestRead o 1
B e DEEEEEE v oo ot e P e — TostRsad a1
kL Exmm v Tt cun_hst Oemn Test frmneh Tast Road ho 1
= EEEm v 091 gt [ et Beanch TesiFzantio 1
2 Tanen ferm Toa1 cus_iest B e p— ToatFsad o 1
= 77 Taoseeonzave T o1 st [ Teat Brancn TastReadia 1
L P ExEm v T021 s st D Toat Baman TestRzaata 1
L P T v oo oun_tesi e Test e TastReantio 1
2| e KT Too1 cun_geet e Teat e TemRsaanin 1
=1 REE RV = S

Fillbars: Ticket o, Teemenal s Equie.
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FigEngnss
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speattantss
adun
Admin

.
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||4.1.5 Dispatch Ticket To Field Engineer(ServiceManager)

Manager dispatch ticket to engineer to solve the problem.

_ﬂ Menu E‘J_ Dashboard ] Phone Tickets x || Tickets Processing * || Field Tickets x i Eit T201 603150005 *
__.Eﬂdg-h‘ﬂmm ]| o naa [ Ecﬁ:l B Dispanch . View
13 Ticket Management
! : ﬂ 7\ .
== Phone Tickel Edlt 2 Time
| Tickets Ticket No,-T201608150005
=Tukets Froces| Gtep 10
= ickets Approy . 2 15 18:11:
- Field Ticket=> | Please select an engineer!
Double Click item/ Natice: Picase select an cughuesr!
Click item and Click Edit button ] (@ st
| Account Usemame  Mobile Number Role Name Ticket In Hand 151811;
Calkin Time: | 2015-08,
1 ingen1 ingent 0343234324 Warehouse Keeper 0 15 08:25:
Service Type: On-site R
2 su Su Myat 987654321 Service Engineer 2
Waranty Start Dete: 2016080 | 5 jpgen  Ingenchen 098765432  Service Manager 1 1312:14:
Service Stalus UnderW | 4 sut sul 243 Service Enginear 1 Fill Necessary Info.=> 131329
Fieki Engineer [Sumyat | 8 8w su2 3434 Warehouse Manager 0 Save=> 12 10:471
e Dispatch=> 1209:34:
Filit DisiyRan Choose FE 15 19:38:
i : 12 09:081
Step 3: .. | 12 (644
Click Save and Return Button. | gitind
[ o« Paget |wz p »f TicketStatus: Assign 3 111047
! 11 14:28;

o Dispaich

B Cancel

19 n@an:



-|| 4.1.6 Ticket Processing (Engineer)

After Service manager dipatch new field ticket to engineer,the engineer can receive field ticket to
process it,and update the ticket status.

GRG |

Service

& coll status

e ®
Beosioaent banserrent |+ ([
U Ticket Management =t Tickzt b Stahs EquipmeniSH_Terminal No_ Response. Fiars T Branch  Banch Add. __ Field Enginesr Recehéng Time  Deparure Time  Aero
T 1 T201Tor0s0000 ENEENEEN 122001 oot QoIRmI0e D02 ¥ ECMal IHIREBOND 1 Vamige 2077-01-05 16 4B 4D 017-01-05 16,4042 mlr
ERECTEE) VZ001 To01 Satinm@mors 09 T5a ECMa1 WalFeacha | Wamager 2017113 103505 SUIT D13 1B3517 2017
3 nzorroncos (ST 120001 o0y 1921 n22mols 0g2noam e EGNO IKRoatN. | Marager 20170173 1041 50| 201701-13 104152 217

[ S —

& Custoanr Vunagvannt

.
i Techuical Support [
] Ropart Nanagement +

Abratem ¢

Tickets Processing=>
Click to Choose ticket=>
Click Status to Update

L

Dinptaring 1 o 3 of 1 ftem

B |1 4.1.7 Submit For Approval (Engineer)

After engineer solved the field ticket,need to submit to service manager for approval.

= abewd Tiekate Prodeceing « | Nandls TOOOO0RLWO00 =
[ e ] ey e e P — Tt
ECantomer Neslorsline ] - =
s 2 SR Poridial . Tgrigment 5 Bafarmin Busbur: 5 3 Brrvina Profivn:
e Sl i tep 1: o [
el kg i ) .
Ticket Processing=>
P soam cometme s Fan Enpra & ; costmac T ——
et e . Double Click to Edit s s s
: 208110 1417 25 INEERITEI _oosanan mat ane o waan )
Craatan wir FRAICIA_TRANES =2 e s et oo FIEGE |

Step 2:

Fill Necessary Info.=>

if solved using spare part need to add
the new parts and faulty parts info.=>
Upload supporting file

oo Tipe

Faust Duscrizton

Sacie Datatin

Fondew Commants

Eitpars Paris Semsesmsad -

imepair Buagmant

21108 3000

e 03001
2B 0830 0 =

L Az cman Tene a

Asferancs Humotr

Rr—

et

S taamsmr

e parba

Step 3:
Submit for approval
.| Ticket Status: Approval




B || 4.1.8 Tickets Approval (ServiceManager)

Service manager can Approve or Reject the field ticket.

@ Banking IService-Demo

8 tan | Dubbrerd | Tick

Ticket Approval:
Select a submited field ticket, then check

Wiresnt bangovint 2 TSy whether the problem solved or the necessary Fllbues| it o, Terminat o0 Eque - | Ga et
e g | 2 :
e = | Fidar s Taipaaat SIK info. is completed.=> + Bini
leoaa, i o san | select Approval or Reject=>
- Ticket status: "Success” or “Rejected”
et He Faull Laved oty Crete Time o . Esupment S8 farace Slabien Branch.
] Legent oo fest Repatr s apeartion teat. besz T bigiiid festl T
| 2 Hzomal Aamin Rapair testt Agmin cup_fust Too M Dema Tast Branc.
[T agmin FINANCIAL TR&HSA 11 Agmin it _test oo i [T= Teat B

© Mepart Nanaqmmsnt

L.

L —

A S

a1

L}

Mimplaveng £ 1s 3 64 3 00

4.2 Dispatch Ticket To Field Engineer in APP
(ServiceManager)

APP side is the same processing with PC side.

GRG Banking < Ticket New
e Fault Level:
7 New Ticket v .
EC test Bank
Ticket No: 7201701130001 Service StationEduador
Engineer: null >
Fault Level: undefined
Appointment Time: Warranty Start Date:2017-071.01
Ecuador handlenum: 1
= d Date: 201 7-01-31
Hlome—> 5 Assigned Ticket [ 5 I8 S R R
Ticket=>
New Ticket=> Service Status: entest handlenum: 6
Click Ticket to _J  Solving Ticket >
Dispatch foro et T ma.test handlenum: 1
& Solved Ticket [ 4 I8 CIT Apponitment Time
Santiago handlenum: O
t" Rejected Ticket » Fault Description:dsi!
_5 Approval Ticket > |emw handlenum: & |
= " .
LI 2 =
Home Contacts Spare Parts Me




B | 4.2.1 Receiving Ticket In APP (Engineer)

# RecelvingTicket e

EC test Bank
Ticket No: T201 701130001

Engineer: Engineet ¥
Fault Level: undefined

1. Home=> Appointment Time:

2. Ticket=>

EC test Bank

Ticket Na: T20170111
Engineer: Engineer >
Fault Level: minor

Appaintment Time:

3. Receiving Ticket=>
4. Click Ticket to Update

EC test Bank

Tickat No: T201701110002

Engineer: Engineer >
Fault Level:

Appointment Time: 2017-01-11 10:59:18

7 solving Ticket >

= & Solved Ticket (1 ]

R
Home Contacts Spare Parts Me

B || 4.2.2 Ticket Status Update In APP (Engineer)

# [j
;j Process Information ~ "/ Process Information

Service Station:Edundor Trend Analysis:

Set Out Time Set Out Time P
Warranty Start Date:017.01 01 | Setl | 20T E0112 224090 et Out ~Please Select-

2,
Warranty End Date:2017-01-31 Arrive Time. e Prablem Description:
Service Status: 4 Ticket Handle
Trend Analysis: :j Process Information ~
Appolntment Time: Set Out Time Process Description:
2017-01-12 22:-10:30
CIT Apponitment Time:
Fault Description:asdfasd Arrive Time
Problem Description:
Engineertngineer
Start Time ‘Star & Jetion Time:
Comments:
i Abelyats Replace Sparepart
Receiving Time: ~Please Select-
Process Description:

Approval Log >



-|| 4.2.3 Submit Tor Approval In APP (Engineer)

<
Q, Ticket b erial No/Terminal No |

& RecelvingTicket © > CompletionTime: Replace Sparepart >
2017.01-05 10:50.09
Approval L
:f Solving Ticket > ppi og ?
Replace Sparepart >
z 3 Ticket File:
& Solved Tick (1 Code Des SN aty
Appraval Log ¥
EClemaae Replace Sparepart
Ticket No: T201701050( Ticket File: < ep Sparep -
Engineer. Engineer b3 ol Pact
Fault Level: minor ]
Appointment Time: 201 1511:22 Gode Des SIN ay
TRP-003R Thermal Rec
j Rej 5 Z7o0a7009 eipt Printer 1 °

Home=>

o e BTN T

Solved Ticket=> New Spare Part

Customer : Customer Satisfaction:
Click Ticket to Update ey . Code Des SN iy i

TRP-003R Thermal Rec
TumEn0ea eipt Printer 1

:
et

-|| 4.2.4 Approve Ticket In APP (ServiceManager)

GRG Banking < Ticket < Ticket Approval < Ticket Approval
’ Q Ticke erial No/Terminal Ne |
R NewTicket [
Process Description Process Description
2 Assigned Ticket 0 111
} solving Ticket b
S Solved Ticket 6 1] Replace Sparepart Replace Sparepart
Home=>
Ticket=> j Rejected Ticket [ 1 8 Approval Log Approval Log
Approval Ticket=>
Click Ticket to Approve/Reject % Approval Ticket [ 1 _:f Approval Information w~ ‘:j‘ Approval Information v
EC test Bank
Ticket No: T201701050004
Engineer; Engineer 3 0K, approve Process detail is
Fault Level: major required.
Appointment Time:
@ a a §  Closed Ticket [ 4 9

Contacts Spare Parts Me




Part 5

Repair Ticket

-II 5 Repair Ticket Processing Follow

6. Repair manager approve repair ticket.

7.after repairing,bad spare parts turn to good spare parts,need to  return ,s0
repair engineer add a return order.

8.Service manager approve return order.

9.Warehouse manager confirm return order.

10.Warehouse keeper stock in the good spare parts.

1.Repair engineer Apply bad spare parts.

2. Service Manager approve apply order .

3. Warehouse manager confirm apply order.

4 Warehouse keeper give spare parts to repair engineer.
5.Repair engineer add a repair ticket.

Repair Engineer Service Manager Warehouse Manager Warehouse Keeper Repair Engineer
-
~ ~
@ —
1 2 3 4 5 l
Warehouse Keeper ‘Warehouse Manager Service Manager Repair Engineer Repair Manager

-

7

10



B |, 5.1 Apply Bad Spare Parts

5.1.1 Submit Apply Order (Repair engineer)

= Men 1. As a repair engineer, | - Dashboard | Apply Order = |
add Apply Order before B ¥ ST
Eﬂl‘l" repair the faulty part, / == Add Delete o Receiption Confirm
Y13 Cu —I || Service Station o Attribute: v | & Search |
"3 Ticket Management

1| Spare Parts Management IEAI @Banking Ap ply Order

E=IFILTERFIELDSET |
[=Spare Parts Information - BasicInformation
= Spare Parts Location Manag MNo: 020181123001 Senice Station Demo
4 {7 Spare Parts Order Manager 2. Select the attribute (bad)
Applicant opeartion test Create Time: 20181123 084647

== Stock out Approval
== Stock in Approval Subml Stans; Mo Suamited
= Deliver From HQ o
== Stock In Order
== Ship Order ‘" repn :_‘—I 3. Finish Sparepart list ]
4 (= My Spare Parts Manageme| M @ opsit 5 Tomplete Downiond
[F==ISPAREPART CONSUME —
= Consume Detail
CONSUME APPROVAL ofz] | W 4 Pl [0 b w2

= Apply Order

=i Return Spare ¥

Patho. OldParNo. ParDescription Confirm Oty Stock Oty packnum Module Level

art

- II 5.1.2 Two ways to add Spare Part List

4. Submit

Ne:020181123001

Displaying 0o 0 of O items

M sove | save and Retum

Qo Apply Order

No.:020181123001
P os . :“": a
| Basic Information Double click to select a sparepart
VTGS iption: | 4, Search
No. 020181123001 =
Part No. OldPat o Part Desciption PartModsl  Module Level
o y 1 502011115003 ‘CHAOO,NT ransmission axis comp: Level 1
Applicant opeartion test 2 724010531 Cross - groove hiead sell- 13pping 5 Lewai 2
3 725022457001 H2n1-cen (V) tumtable lock platen Lewi 2
1. add spare parts o Suomill - 2. download template to fill in all 4 728021629002 Code locklongue exension block (€ Lewsi2
e o spare parts info. at one time and 5 502011162002 CH400, M, TS Compsnert Lewat 1
import in bulk. 5 213020207 4G Wirelass roulr (dominican-spac Lol 2
7 501012942001 ¥T4,100.2130 H22NL CEM IV EX GAS Safe Compe Lewal 1
N 8 301010830003 YT250304ETPCEA 10 signal oo - el 2
1] 9 drepa 9 21020269019 SHODD1329 sapiary DOUble click to 5_'3]‘3“ ovel 1
5 - - 10 20050004018 YT2201.073R aner a spare part and input .,
ME&” X Delete E Import 55 Templm Download 10[=] 4 4 | Pagelt |oreess | » quantity. Displaying 1 to 10 of 66531 items
PartNo. OldPartNo. PartDescriplion ConfirmQty StockQty packnum Module Level Sporspart Information
= = Part Mo Part Description: Oty e
Wiwf | W Page 0 | of0 ) )
= ' ) g 1 i! o Submit € Cancel
o Submit | M Save | M Save and Retum




| 5-1.3 Approve Apply order (Service Manager)

£ Menu

1€ 1 Dashboard | Stock out Approval *
ment Management |+ - P :
Beaup =1 ® Apprmen. i Retoact: = Tiniort . } 1. Apply order goes to Service
(3 Customer Declaration |+ No.: Service Station: v Status: Al « |Attribute: - Order Ty manager for approval.
3 Ticket Management i No. Senice Station Order Trpe Status Applicant SubmitTime  Senv @ger  Approval Time  Warehouse Manager  Approval Time  Warehous
[ spare Parts Management || 1 ozoenzacoz Demo APPLY Sutmited | opearfion test  2018-11-23 09:36:03
E;‘LTER:‘::?f‘f: » @ S = 0 1. Service manager can
= Spare nformation Bankin h d 4 i
= Spare Parts Location Manat 9 lp raer check the ship order.
# i Spare Parls Order Manager P
eliver From HQ 16
Ha: 020181123002 Servica Station Demo g
[=Stock out Approval Applicant opeartion test Create Time 20181123 09:3509 41
——— . Submil Status: Atioute: Bad —
Destination; Customer
Oraer Type: APPLY Invoice:
Address Detery Date
Hote:
|| Sparepart List
Part ho. QldPart No, - Part Description RequestOfy Stock Oty packnum  physical num Module Level Price
1 502011163002 CHM400, NV, NTS Comgonent 1 0 0 Level 1 2. Approve it by
[2fz] | 4 4 | Pomels o1 » w2 Service manager Displaying 1 to 1 of 1 items
T RpTOVE e REtrSer S RaeeT
o Service Station: v Status: Al w [Attribute: w Order Type: w | L, Search
Mo, Senvice Station Order Type Status Applicant Submit Time Senvice Manager Approval Time ‘Warehouse Manager Approval Time Ware
020181123002 Demo APPLY Approved opeariontest 2018-11-2309:36.03 opeartiontest  2018-11-22 034011

- Il 5.1.4 Outbound (Warehouse Manager&Keeper)

iquipment Management [+ || / e |3 Export & Outbound :
“ustomer Declaration Palt No.: Y, Search 1. Warehouse manager confinms
fickat Management Part No. Old Part No. the order ﬂpproved by service um  Stock Location  Attribute Create Time Status  Serial Number
ipare Parts Management — | <ll camaeiccanan Aurann oR IIEOAUEL. Bad  2018-11-2309:3522 New
= FILTERFIELDSET * ||| Edit Sparepart List ] ~
= Spare Parts Information Notice: Out Qty! 2 Wareh i di
= Spare Parts Location Manag | . are ouse eepe.r edit spare
3 Spare Parts Order Manager | Part No.. | 502011163002 part hist and fill serial number
E=Deliver From HQ | — .
[=iStock In Order | oty (1
[=stock out Approval | packnum: | g
[E=Stock in Approval | - - oy
_ E=Ship Order LI [Se'"' N 3. Warehouse keeper gives the
My Spare Parcs Note: | spare parts to applicant and
[==CONSUME APPROVAL | ik Conihiaisd
[==SPAREPART CONSUME clic utbound. )
= Consume Detail
= Apply Order & Cutbound @ = Retract = Reject & Retract
== Retumn Spare Part = — s S 2 - .
= os Destination: ~ Service Station: 4. Operation Success. Repair Invoics: Note: | 4 Search
3 Stock In/Out Management No. Order Type Servics Station  Status Applicant sup| engineer can check the parts in | yaanouse Manager  Approval Time  Warshouse Keaper Compistion Time
(= Stock In Management 21 o201emzz001. — Demo Rejeeted | opeanion test My spare parts (highlight in
- 22 | ozoistzzO0Z. — Demao Rejceled | opeartion test blue square).
= Stack Out Details 23 | 020181122002 - Demo Hejceled  opeartion test
[ R, 24 | 020181122004  APPLY Demao Rejceled | opeartion test
25 020181123001  APPLY Demo Approved  opeartion tes! 2018-11-23 093257  opeartionlest  2018-11-23 10:56:3
26 020181123002 APPLY Dema Confirmed opeantion test  2018-11-23 093603 opeartionfes!  2018-11-23 094017 Lual EREE IR Rk -1 A
27 020181123003  APPLY Demo  StockOul opeariontest 2018-11-23 105545 opearionlest 2018-11-231057.03 | opeationtest  2018-11-2310:5720  opearfionlest  2018-11-23 |1:|4




5.2 Repair Bad Spare Parts
5.2.1 Submit repair ticket (Repair Engineer)

Add Repair Ticket when start the repairing work.

& Menu [ ||| Dashboard | Repair Ticket x | R20181123003 |
Hequipment Management [+ [T 4 4q IJ Edit G Retract % Delete
[H{ Declarati l-nu S
13 Ticket Management + @Bank!ng m Ticket Mo RI0181135004
| | Basic Information

[/ Spare Parts Managey 3] Eau o soect | e ‘Sena riumber \ IEER Creat
HRepair Managenpé, T ——— Pt e ies Py fi it 1 st 2018-11-2
' . ‘Servce Stason Derra Fatha Pan Dascngtion o Aot SefialNumi 15 Ued dppicanl  Sance s -1 -

= Repair Ticket . S e | e v
= Repair Approva Sean Time 20161123 200131 | - st 2018-11-2

e Select the spare part applied just now. | st 2018-11-1
Repair Firish Status l% s‘t 2018_11_1
|
Faull Daseripton | st 2018-111
P o bt x dl | st 2018-111
i i Pl oy » ) Dinglaying 1 1o 1 of 1 iterms i
Replacs Part No Pan Descriphon St 201 8'1 1-1
P raslog ez Bart bo: Code ok tongus & ] @y J st 2018-11-0
& Add X Delete o S @ Cancel,
Raplace Part Mo, Pan Descrpton |
P4 S ‘::u': | o Sutimin
TR . .
- I I5.2.2 Fill in Repair Ticket
| Dashboard || Repsir Tickst = | R20181123003 = || R20181125004 =
B ; . =
Bankin p
- Re alr Ticket No.:R20181123004
2| Basic Information
Part No.: 728021623002  select Serial Number: 5123
Part Description: Cr._-de lock Fonque exten Status: Finished
Par Feature: test I"’a“ Type: Intemnal Repair | Charge
Service Station: Demo Haidware Mote: DOA
- | Repair Information I .
nternal Repair
Begin Time: 2018-11-23 12:00:11 Hardware Completion Time: 201_5—1.1-2'; 13:28:03 e
Resolution Time: hour 27min Software Hardware Version: Under Warranty
Fault Type Hardware ~||Hardware+ Softwars Bad Descript Other
[Repain Fimish Sialus Gooas - Goods Scrap Reason
test
Fault Description: \ To be Crﬂppﬂi Solution
Next Repair
4 Add X Delete -
Replace Part Mo, Part Description Sarial Number

| Faulty Parts
4= Add M Delete
Replace Part No.

If the repairing work need to replace bad part
with good part, you can add information here.
Replace part indicates the good part which
will be used to repair the bad part. Faulty
parts indicates the bad part

After repairing, submit it for
repair manager.




- I I 5.2.3 Approve Repair Ticket (Repair Manager)

B equipment Management  (+]|| * Ticket Agproval G Reject G Retract @ Approve

“é Customer Declaration /|| gerial Number: Part No Part Description: | |y Search
& Ticket Management +)
| Spare Parts Management
i Repair Management

Goods

test Internal Repair opeartion test
@aazaa  Under Warranty 3333333 Admin

= Repair Ticket
e
_ Basic Information
Parnn e Saram o -
Pan Dascision ot ock ongue esension ok (CEN ) satus -
P Feste et PanTyon rm———
ep— oamo ete
1. The submitted . mepair intarmation
I‘Cpal]' lickct “cad Fielt Engneer ‘opeamon les) Segn Time 2018-11-23 120011
Completon Time. 2018123 132003 Resalubion Time: hous ZFmin
to be approved by L FaunTims Hartre
Repair manager. Recas Frsn St Goous BadDasoren
= i
Faut Description Solution.

| MewParts
2. After check | oy
Loy Barle make comments o
- Ticket Approval
Rewew Commanis i 3. Approve or reject

APPENDIX: iService business workflow



] - Customer |

' Operator |
. A Ticket
| Service Manager Management
| Service Engineer
' Warehouse Manager
I:-' | Warehouse Keeper
|
| Repair Manager
| Repair Engineer | B spare parts
Management
| QC Inspector
. Administrator
E Repair
Management

Role definition

\

Phone tickets

1) SLA Service
General Workflow

Field t:cl:ets e
Ticket?_pmcessing

Tickets approval

1) Stock In Workflow AR -
2) Stock Out Workflow
© 3) Transfer Workflow
T after service
. 4) Application Workflow
P—
—
—
5) Return Workflow i "“-.‘
 6) Consume Workflow Befcre repair
After Repair /'
..-""""
e
' 1) Repair Workflow



No Role Authority\Duty Note
1 Customer A, Submit service application form InUse
B. View and follow up service tickets
2 Operator A, Handle the hotline In Use
B. Create tickets
3 Service Manager A, Create service station and user account In Use
B Dispatch tickets to service engineers
C. Check and approve service tickets
D.  Checkand approve spare parts stock in/stock out
application
4 Service Engineer A Ticket processing In Use
B. My spare parts management
5 Warehouse Manager | A Stock InfOut management :Check and confirm stock In Use
infOut application
8 Warehouse Keeper A Create "stock in'/ "ship out” order In Use
B. Stock InfOut management: Execute "Storage” or
“Outbound" action
C. Create Inventory profitloss management
7 Repair Manager A Check and approve Repair tickets In Use
Repair Engineer A My spare part management In Use
B. Create and process repair ticket
9 QC Inspector Quality contrel of maintenance MNon-use
10 Administrator System management In Use

Business Workflow

1. Ticket Management

1) SLA Service General Workflow

Phone tickets—Field tickets—Ticket processing-Tickets approval




Solved by phone

Yes

Success

1.Create Phone ticket. Cperator Phaone tickets :
Create
1. Transfer Phone ticket to Field ticket Cperator Phone tickets :
Transfer
(Or create field ticket directly) Service Field tickets :
1.0ispatch field ticket to service engineer. | Manager Dispatch
1. Engineer process the ticket: Service Tickets processing
Receive-> Start off-> Arrive-> Fixing | Engineer
-» Complete-=Submit for approve
1. Bervice manager check and approve Service Tickets Approval
the completed ticket. If anything wrong, Manager
reject it back to service engineer to
madify.
Call back Hotline
Cperator

2. Spare parts Management
1) Stock In Workflow




)

3

1.Create Stock In Order: Stock in the Warehouse | Stock In COrder

purchased spare parts. Keeper

1.8ervice Manager check and approve Service Stock in

the submitted order, or reject to the Manager Approval

applicant.

1. Warehouse Manager check and Warehouse Stock In

approve the approved arder, orreject to | Manager Management

the applicant.

1. Warehouse Keeper check the Warehouse Stock In
received spare parts according to Keeper Management
the confirmed order list. If anything
wrang, feedback to warehouse
manager or reject to applicant

2. Store parts in the warehouse,

1. System will record stock in details, Stock In
and update warehouse inventory. Details/

Inventory
Inguiry

2) Stock Out Workflow



I f Create Ship
Out Order

Closed

1.Create Ship Order Warehouse Ship Order
Keeper

1.Service Manager check and Service Stock Out

apprave the submitted order, or Manager Approval

reject to the applicant.

1. Warehouse Manager check and Warehouse Stock Out

confirm the approved order, or reject Manager Management

to the applicant.

1. Warehouse Keeper prepare Warehouse Stock Out
spare parts according to the Keeper Management
confirmed order list, If some parts
are out of stock, make purchase
plan or reject the order to
applicant to modify.

2. Send out the spare parts to
destination.

1. System will record stock out details, Stock Out

and update warehouse inventary. Details/Inven

tory Inquiry

3) Transfer Workflow



Create Ship
Qut Order

YES

YES

NO

Station A transfer parts to Station B. Warehouse Ship Order
1.Station A: Create Ship Order Keeper A
Station A: Service Stock Out
1.8ervice Manager check and approve Manager A Approval
the submitted order, or reject to the
applicant,
Station A: Warehouse Stock Out
1.Warehouse Manager check and Manager A Management
confirm the approved order, or reject to
the Applicant.
Station A Warehouse Stock Out
1. Warehouse Keeper prepare spare Keeper A Management
parts according to the confirmead
order list. If some parts are out of
stock, make purchase plan or reject
the order to applicant to modify.
2. Send out the spare parts to
destination.
Station B: Service Stock in
1.8ervice Manager check and apprave Manager B Approval
the transfer order,
Station B; Warehouse Stock In
1. Warehouse Manager check and Manager B Management
confirm the transfer order.
Station B: Warehouse Stock In
1. Warehouse Keeper check the KeeperB Management
received spare parts according to
the confirmed order list. If anything
wrong, feedback to warehouse
manager.
2. Store parts in the warehouse.
System will record stock out/in details, Stock Out/ln
and update warehouse inventory of Details,
Service station A and B. Inventory inguiry

4) Application Workflow




Create
Apply Order

YES

1. Create Apply Order: Service Apply Order
Service engineer apply good Engineer
part. Repair engineer apply bad | /Repair
part. Engineer

1. Service Manager check and Service Stock Out

approve submitted order, or reject to | Manager Approval

the applicant.

1.Warehouse Manager check and Warehouse Stock Cut

confirm the approved order, or Manager Management

reject to the Applicant.

1. Warehouse Keeper prepare Warehouse Stock Out
spare parts according to Keeper Management
application order list. If some
parts are out of stock, make
purchase plan or reject the
order to applicant.

2. Hand over the spare paris to
engineers.

1.  System record the stock out Stock out
details. details

2. System transfer the paris /My Spare
records from warehouse Parts
inventory to Engineer’s "My
Spare Parts”.

5) Return Workflow



1.Create Return Order Service Return Order
Engineer
/Repair
Engineer

1.8ervice Manager check and Service Stock In

approve the submitted order, or Manager Approval

reject to the applicant.

1. Warehouse Manager check and Warehouse Stock In

confirm the approved order, or Manager Management

reject to the Applicant.

1. Warehouse Keeper check the Warehouse Stock In
received spare parts according | Keeper Management
to the confirmed order list. If
anything wrong, feedback to
warehouse manager or reject to
applicant

2. Store parts in the warehouse.

1. System will record stock in Inventory
details. Inguiry

2. System will transfer the parts /My Spare
records from Engineer’s "My Parts
Spare Parts” to warehouse.

6) Consume Workflow



1. Create Consume Order: Service Caonsume
CE:;T,:, Consume spare parts without Engineer Request
serial number (eg.print paper) /Repair
Engineer
1.Service Manager check and Service Consume
approve the submitted order, or reject | Manager Approval
to the applicant. /Repair
Manager
YES
1. After Consume Order approved, My Spare
System will delete the parts records Parts
from Engineer's "My Spare Parts”.

3. Repair Management
1) Repair Workflow



G,

Create Repair
Ticket

Closed \
J

\

’

\ /

Workflow™)

Apply faulty parts from warehouse. Repair
{Refer to the " Application Workflow") Engineer
Create Repair Ticket Repair Repair Ticket
Choose the faulty parts from “My spare Engineer
Parts".
Do maintenance. Repair Repair Ticket
Complete maintenance details in the Engineer
repair ticket.
Submit for approval.
Repair Manager check the repaired Repair Repair
parts according to the submitted ticket. Manager Approval
Confirm and approve the ticket, or reject
ta the applicant.
Repair ticket closed,
Return the repaired parts back to Repair
warehouse. (Refer to the "Return engineer

DOCUMENT LIST

Reference documents

1.grgbanking_iservice_quick guide_servcie_ticket processing_.pdf

2.grgbanking_iserivce_quick_guide_warehouse_workshop_.pdf

3.grgbanking_iservice_business_workflow_all_.docx



iIService customer platform list

Country/Area |Domain

demo http://DEMO.grgiservice.com
Mexico http://MX.grgiservice.com
Hong Kong http://HK.grgiservice.com
Congo http://CG.grgiservice.com
Sudan http://tamika4.grgiservice.com
Vietnam http://VN.grgiservice.com
Myanmar[JMIT[] |http://MIT.grgbanking.com
Indonisia http://ID.grgiservice.com
Turkey http://TR.grgiservice.com
Tanzania http://TZ.grgiservice.com
Kenya http://KE.grgiservice.com
Ecuador http://EC.grgiservice.com
Russia http://RU.grgiservice.com
Germany http://DE.grgiservice.com
LAO http://LA.grgiservice.com
Singapore http://SG.grgiservice.com
Myanmar http://MM.grgiservice.com
Saudi Arabia  |http://SA.grgiservice.com
Nigeria[JCWG[] |http://CWG.grgiservice.com

Training ppt

grgbanking_iservice_.pptx

Training video

iservice_operation

Service Process

iService_operation

Service Process

Warehouse management

repair management

Warehouse management

Repair management


http://DEMO.grgiservice.com
http://MX.grgiservice.com
http://HK.grgiservice.com
http://CG.grgiservice.com
http://tamika4.grgiservice.com
http://VN.grgiservice.com
http://MIT.grgbanking.com
http://ID.grgiservice.com
http://TR.grgiservice.com
http://TZ.grgiservice.com
http://KE.grgiservice.com
http://EC.grgiservice.com
http://RU.grgiservice.com
http://DE.grgiservice.com
http://LA.grgiservice.com
http://SG.grgiservice.com
http://MM.grgiservice.com
http://SA.grgiservice.com
http://CWG.grgiservice.com
http://esupport.grgbanking.com:8101/lib/exe/fetch.php?media=grgbanking_iservice_.pptx
http://esupport.grgbanking.com:8101/lib/exe/fetch.php?cache=&media=grgbanking_iservice_operation-%E4%B8%AD%E8%8B%B1%E6%96%87%E5%AD%97%E5%B9%95.mp4
http://esupport.grgbanking.com:8101/lib/exe/fetch.php?cache=&media=service_process_5.26_%E4%B8%AD%E8%8B%B1%E6%96%87%E5%AD%97%E5%B9%95%E7%89%88.mp4
http://esupport.grgbanking.com:8101/lib/exe/fetch.php?cache=&media=warehouse_management_5.26_%E4%B8%AD%E8%8B%B1%E6%96%87.mp4
http://esupport.grgbanking.com:8101/lib/exe/fetch.php?cache=&media=repair_management_5.26_%E4%B8%AD%E8%8B%B1%E6%96%87%E5%AD%97%E5%B9%95.mp4
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